








For fiscal year 2008, NHHEAF guaranteed over $213 million in federal loans. And, even
though the national default rate average increased, NHHEAF maintained one of the best
default rates in the nation at 2.2%. In 2009, we know borrowers will struggle to meet their

financial responsibilities. Fortunately, the customer service and default aversion teams are well
trained and passionate about helping borrowers. Our continuous low default rate speaks to
the importance of our life-of-loan servicing model. The School Services team continues to
receive high praise from the financial aid community for offering the highest levels of support.
NHHEAF also dramatically improved its web presence at www.nhheaf.org. A highlight from the
Center for College Planning in FY08 was the Students Transitioning and Achieving Results
(STAR) program developed in partnership with the College Board and DCYF. The program
focused on postsecondary achievement for youth in care. This good work on behalf of
students is achieved through collaborative relationships with school counselors.
Finally, in 2009, NHHEAF will celebrate the 10th anniversary of Destination CollegeSM, which has
become a premier college planning program. The impact of this program is widespread;
reaching over 1,400 students and parents from 86 high schools annually. 

NHHEAFGSM&RNHHELCO
Michael DeBlasi

Chair of the Board



In Appreciation

The asset-backed securities markets have historically funded a
substantial share of student loan programs for many nonprofit lenders.
However, since the subprime crisis began, so many lenders have

dropped out of the FFEL Program. We worked closely with several New
Hampshire community banks and credit unions to secure alternative
sources of funding and mitigate the impact of the breakdown in the
auction rate securities market. We are grateful to the participating
members of the credit unions, NH Bankers Association, and to Jerry Little for
his leadership on this critical issue. 
The Organizations took seriously its responsibility to provide financial aid
administrators, legislators, students and parents with timely, accurate and
responsible information about the events and activities surrounding the
credit crisis and its impact on New Hampshire families. And, I must applaud
the members of our Congressional Delegation for their work to encourage
collaboration between the U.S. Treasury and the Department of Education.
Fortunately, the Department of Education’s participation agreements have
been an effective and positive temporary solution for New Hampshire.
When President Bush signed a year-long extension of the Ensuring
Continued Access to Student Loans Act, he extended the Department's
authority to purchase loans first disbursed through July 1, 2010. With the
worsening economy, more students than usual are expected to need
financial aid for college in 2009. It is our privilege to continue providing
student loan funding to New Hampshire students through this program
while a long-term solution is determined.
FY08 had its challenges. Through it all, the financial aid professionals 
who worked with us were diligent in ensuring that their students managed
through the process during a tumultuous processing season. Though
regulations and dynamics within our industry have changed, the
commitment to student access is a constant. We saw this clearly.  
Looking ahead, President-elect Barack Obama has described his intentions
to make college affordability a priority and to look critically at the Federal
Family Education Loan (FFEL) Program and its impact on the taxpayer and
American college student. 
When I consider the impact that the FFEL Program has had in New
Hampshire, I welcome the opportunity to share the strengths of our
program and the impact of our agency’s presence in the lives of our
borrowers and in the lives of the students, parents and schools in our 
local communities. I believe New Hampshire students and parents 
benefit tremendously from having a local agency that helps them
navigate the process. 
As I reflect on my 30 years with NHHEAF, I am
filled with gratitude and pride for the fine
people who are at the heart of this agency.
From an energetic and caring staff to a
dedicated and strategic management team to
the leadership of our all-volunteer boards of
trustees, it is clear to me that the challenges we
face will ultimately help us to be stronger and
more effective in fulfilling our mission on behalf
of the students and parents of New Hampshire. 

René A. Drouin
President & CEO

NHHEAF Network Organizations

2008 Annual Report

In March 2008, NHHELCO appealed to the member
institutions of the NH Bankers Association and NH credit
unions to provide liquidity that would enable NHHELCO to

provide New Hampshire students and parents with the
necessary financing for college. There was great urgency in
the request as families and colleges needed immediate
assurance of the availability of funds. The commitment of
New Hampshire’s community lenders was outstanding.
Ultimately, Federal loans became safeguarded through July
2009 thanks to Congress’ swift passage of the Ensuring
Continued Access to Student Loans Act and the Department
of Education’s development and implementation of loan
participation and loan sale programs for lenders. However,
NHHELCO would have suspended its federal program if it
were not for the overwhelming support of the following
community lenders:

We offer our sincerest appreciation for their commitment to
New Hampshire’s college students and their parents and the
greater higher education community.

Centrix Bank
Community Guaranty Savings Bank
Federal Savings Bank
First Colebrook Bank
Franklin Savings Bank
Laconia Savings Bank
Lake Sunapee Bank
Ledyard National Bank
Mascoma Savings Bank

Monadnock Community Bank
Northeast Credit Union
Optima Bank & Trust
Passumpsic Savings Bank
Profile Bank
Service Credit Union
Sugar River Bank
TD Banknorth
Woodsville Guaranty Savings Bank

New Hampshire Higher Education
Assistance Foundation (NHHEAF)
Michael DeBlasi, Chairman,
Southern NH University
Robert J. DeColfmacker, 
Profero Management & Holdings
Joseph Fagan, Rivier College
Robert Finlay,
Hillcrest Management, LLC
Virginia Hazen, Dartmouth College
Daniel Hebert, 
NH Jump$tart Coalition
Stacy Hynes, Nashua School District
Esteban López, 
NH College & University Council
Ex Officio:
René A. Drouin, NHHEAF Network
Organizations, President & CEO
The Honorable Governor
John Lynch
New Hampshire Higher Education
Loan Corporation (NHHELCO)
David Bliss, New Hampshire Health
& Education Facilities Authority
Michelle Chicoine, St. Paul’s School
Daniel R. Dubreuil, Chairman,
Mathes Associates, Inc.
Clinton Hanson Jr.,
Thomas More College
Harvey D. Hill, 
Eagle Publications
Susan Howard,
Antioch University New England
Linda D. Normandin, 
Taylor Community

Special Thanks to:
Edward MacKay, University System
of New Hampshire
Julie Dolan, Dartmouth College

Granite State Management &
Resources (GSM&R)
Anthony Chismark, Centrix Bank
Thomas Horgan, 
NH College & University Council
Cornelius Joyce, Chairman
Gerald Little, NH Bankers Association
Brad Poznanski, 
Saint Anselm College
Charles Rolecek, 
The Premier Companies
Mary Ellen Severance, 
Clark University
Dr. William Simonton, 
Community College System of 
New Hampshire (retired)
Robert Tuveson, 
Plymouth State University (retired)
Ex Officio:
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NHHEAF Network Educational
Foundation (NNEF)
David Bliss, New Hampshire Health
& Education Facilities Authority
Michelle Chicoine, 
St. Paul’s School
Daniel R. Dubreuil, Chairman,
Mathes Associates, Inc.
Clinton Hanson Jr.,
Thomas More College
Harvey D. Hill, 
Eagle Publications
Thomas Horgan, 
NH College & University Council
Susan Howard,
Antioch University New England
Cornelius Joyce, 
GSM&R Board Chairman
Linda D. Normandin, 
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Our Board Members...

Message from the President

To provide funding assistance to
New Hampshire residents,

parents and students pursuing a
higher education; and to provide
quality service to not only those
individuals, but to the educational
and financial institutions which
participate in and utilize 
our programs.
We recognize that the quality of
ongoing services is dependent
upon our maintaining a sound
financial base. Towards that end,
we are committed to the ongoing
evaluation of current services and
the development of new programs
which better serve our various
constituencies and contribute to
the strength of our organization. 

Mission Statement

New Hampshire Higher Education 
Assistance Foundation

Granite State 
Management & Resources

New Hampshire Higher Education 
Loan Corporation

NHHEAF Network 
Educational Foundation 
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Granite State Management & Resources

During FY08, the expansion of 4 Barrell Court was completed on time and within
budget. The success of this project is emblematic of the prudent oversight and
financial accountability that has been the standard of the organization. While

unforeseen financial market disruption has curtailed immediate staff growth, the building
provides the Organizations with the ability to meet long-term growth demands and maximize
business opportunities. A focus for the management team in FY08 was streamlining GSM&R’s
over $2.5 billion servicing operation in order to maintain the highest degree of personalized
customer service, reduce overall costs and expand tools for borrowers managing their loan
obligations. Statement suppression is a fine accomplishment that represents substantial
operational savings. The strategic plan developed by the executives and senior
management team and approved by the GSM&R Board of Trustees was completed in
January. The five-year plan describes how the Organizations will continue to provide services
that meet the needs of New Hampshire residents and college students nationwide. It
provides a practical vision that ensures business continuity and business development while
gaining efficiencies through innovation and technology. Cornelius Joyce

Chair of the Board

Claims Paid/Collected

Last Four Fiscal Years

Federal Stafford/PLUS/SLS/

Consolidation Portfolio

Net Guaranteed Volume

Portfolio Comparison

(In-School and 

In-Repayment) Loan Volume Serviced

Number of Claims Paid 4,503
Amount of Claims Paid $23,168,717
By Category:

4076 defaults $19,126,203
113 bankruptcies $1,129,207
5 teacher loan forgiveness $62,500
309 deaths or disabilities $2,850,807

Total Amount Collected $2,477,130
Net Cumulative Rate 2.56%*
* Formula = (Default - Recoveries) / Net Loans Guaranteed

New Hampshire Higher Education Assistance Foundation

NNEF

New Hampshire Higher Education Loan Corporation NHHEAF Network 
Educational Foundation
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During FY08, NHHELCO provided loans for students at 508 two and four-year public
and private institutions, proprietary institutions, and other postsecondary institutions
to fund federal loans for 23,000 borrowers (totaling $180 million). Because of a

combination of subsidy cuts and a credit crisis that has made it virtually impossible for
student loan lenders to obtain financing, it is reported that a total of 177 unduplicated
lenders have suspended federal and/or private lending. NHHELCO, too, was forced to
suspend the LEAFSM Alternative Loan program and the Federal Consolidation Loan
program. Without an infusion of liquidity from community lenders and, ultimately, the
federal government, the interruption in financial aid delivery for NH residents would have
been devastating. Despite the difficult times, we have not abandoned our mission.
NHHELCO is still making federal student loans and the executives and senior management
team have worked diligently to develop strategies for weathering this storm.  Meanwhile,
the Department of Education announced plans to create a “private market financing
vehicle” that will provide capital directly to lenders like NHHELCO. As we evaluate this and
other opportunities for NHHELCO, devising a long-term solution for liquidity will be our
highest priority in 2009. 

Daniel Dubreuil
Chair of the Board

The NHHEAF Network Educational Foundation (NNEF) was
created to administer the charitable programs funded by
Granite State Management & Resources and NH Higher

Education Loan Corporation. NNEF is reliant upon their ability
to sustain a strong financial base. Due to the market turmoil
and financial impact of the Deficit Reduction Act and
College Cost Reduction and Access Act on the supporting
organizations, the decision was made by the NNEF Board of
Trustees to suspend activities associated with the foundation.
This decision will be revisited during the fall with every hope
that market conditions have improved. The Organizations will 
continue philanthropic efforts formally through the 
Center for College Planning (CCP), through sponsorships of
causes that encourage education beyond high school and
through a strong employee volunteer base which provides
time, financial and technical resources to many community
agencies. Since the College Equals Opportunity Scholarship
Program is funded in part through generous financial support
of New Hampshire’s business leaders, it will continue to grow
as a program of the college planning department. 

Net Loan Volume for Fiscal

Years 2005 - 2008
Outstanding Portfolio 

by Loan Type 

College Equals Opportunity (CEO) Participants

Jeff Feingold, Editor NH Business Review

Sebastion Grasso, President The Windham Group

Alyson Pitman Giles, President & CEO Catholic Medical Center

Mary Ellen Jackson, Executive Director NH Center for Nonprofits

Thomas Raffio, President & CEO Northeast Delta Dental

Charles Rolecek, President The Premier Companies

Deborah Scire, Executive Director Campus Compact of NH

Alison Stebbins, Regional General Manager Fidelity Investments

Erin Zaldastani, President & CEO The Windham Group

Bridget Burke, 
College of the Holy Cross

Khiet Nguyen, Dartmouth College

Regina Labounty, 
Granite State College

Kayla Shepherd, Suffolk University

CEO Scholarship Recipients:

ASSETS
Cash and cash equivalents $72,759,929

Restricted Cash 221,954

Amounts due from loan servicer 2,532,778

Interest receivable 37,835,286

Amounts due from U.S. Government 
subsidized interest and other 3,461,644

Investment securities 24,231,474

Student loans, net 1,525,648,612

Debt issuance costs, net 8,174,158

Other assets 792,889

Total Assets 1,675,658,724

LIABILITIES AND NET ASSETS
Liabilities:

Accounts payable and accrued expenses 973,818

Accrued interest payable 9,106,206

Fees payable to the U.S. Government 1,612,453

Due to related entity 1,071,733

Deferred revenue 5,021,170

Arbitrage earnings rebatable 1,782,924

Lines of Credit 75,859,447

ED Loan Participation Program Facility 63,322,556

Loans Sold Under Agreements to Repurchase 14,198,820

Bonds payable 1,482,500,000

Total Liabilities 1,655,449,127

Net assets - unrestricted 20,209,597

Total Liabilities and Net Assets 1,675,658,724

ASSETS

Cash and cash equivalents $1,359,930

Investments 22,234,641

Accounts receivable 669,324

Due from related entities 1,012,307

Property, plant and equipment, net 12,010,568

Assets whose use is limited:
Cash collected on serviced loans - Alternative Loans 
and Federal Family Education Loan Program 4,079,131

Other assets 333,509

Total Assets 41,699,410

LIABILITIES AND NET ASSETS

Liabilities:

Accounts payable and accrued expenses $2,331,421

Amounts due lenders on serviced loans
Alternative Loans and Federal Family 
Education Loan Program 4,302,188

Accrual for estimated losses on loan guarantees 
Alternative Loans 6,100

Accrual for estimated loss of reinsurance on loans 1,000,000

Net assets - unrestricted 34,059,701

Total Liabilities and Net Assets 41,699,410

ASSETS
Cash and cash equivalents $107,311

Investment/securities 1,351,640

Receivable from Related Party 67,290

Total Assets 1,526,241

LIABILITIES AND NET ASSETS
Liabilities:

Accounts payable -

Net assets - unrestricted 1,526,241

Total Liabilities and Net Assets 1,526,241
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September 30, 2008 September 30, 2008 September 30, 2008 
ASSETS Operating Fund Federal Fund
Cash and cash equivalents $1,819,979 $3,848,519

Investments 2,759,737 3,877,659

Interest receivable 13,882 40,767

Accounts receivable - 
U.S. Department of Education:
Account maintenance fees 278,463 -
Loan processing and issuance fees 264,769 -
Default aversion fees 34,200 -
Defaulted loans, net __________ 518,971

577,432 518,971

Other receivables 4,014,517 40,551

Due from operating fund - 14,283

Total Assets 9,185,547 8,340,750

LIABILITIES AND NET ASSETS Operating Fund Federal Fund
Liabilities: 

Accounts payable and accrued expenses $109,016 $41,534

Other payables 3,972,293 - 

Due to related Party 7,863 -

Due to federal fund 14,283 -

Deferred revenue 760,000 3,472,677

Federal loan reserve funds held for 
U.S. Department of Education ________ 4,826,539

Total liabilities 4,863,455 8,340,750

Net assets - unrestricted 4,322,092 _________

Total Liabilities and Net Assets 9,185,547 8,340,750
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